Customer Experience Host – Evenings & Weekends
Location: Padstow
Position: Permanent, part-time

We are currently looking for an enthusiastic, energetic and self-motivated individual to join our team in
an exciting role working across the county, engaging with the public and bringing a taste of Tarquin’s
Cornish Gin and Twin Fin Rum to both existing and new customers. This role will be mainly based in
and around our Distillery HQ and flagship Padstow Gin School and Shop however may also require
travel to our other locations.
This is a great opportunity to join our team and be part of our fast-growing, award-winning, family-run
distillery. This role would suit anyone looking for a new challenge and ready for a fast-paced, varied
position in the business.
This role is perfect for an organised, outgoing person who has a passion for customer service, quality
products and Cornwall. Although a part time role, there may be opportunity to grow and take on more
responsibilities.
Please note this role requires you have personal transport available and can regularly work evenings
and weekends.

What you’ll be doing
This will be a varied role with responsibilities including but not limited to the following:
- Joining our customer experience team to host Distillery Tours and Gin Schools
- Serving customers in our Gin Shops, offering tasters and completing transactions
- Hosting in-store tastings and events across the county for our independent customers
- Day-to-day cleaning
- Hosting guided gin tastings to both trade accounts and the general public
- Public speaking to large groups of people

What you’ll need to have
- Confident presentation and public speaking skills
- Clean full driving licence and own vehicle
- Availability to regularly work at evenings & weekends
What you might have
- Bar experience
- Retail experience
- Personal Licence Holder

How to apply
Please send a CV, and cover letter to work@southwesterndistillery.com with the subject ‘Customer
Experience Host’ introducing yourself and describing your favourite thing about Cornwall.
Job Type: Part Time
Salary: £10.25/hr

